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Audism
Introduction
	One of the milestones in our lives is when we enter the workforce.  This transition marks a step into society.  The beginning of making your own mark in the world.  Some of us start this journey earlier than others.  I can personally say I worked odd jobs, start as a ball boy for the University of Dayton soccer teams, around third grade.  I was a friend with the Assistant Athletic Director’s son, Bobby.  We went to school together and played soccer together.  Working the sidelines for college games and being paid for it was probably my favorite side job while growing up.  Cutting grass and shoveling snow in the neighborhood was less than exciting to put it mildly.
	I explained a portion of my early work history to lead into a life lesson I learned along the way.  Going back to the soccer field at the University of Dayton there was a man that hung around the field.  All I knew of him is that his name was Andre.  I never really talked to him other than when he would help at the games from time to time.  I could tell there was something different about Andre, but as a young boy at the time, I was not sure what was different about him.  One day while getting ready for the upcoming game I can remember talking to Brad, Bobby’s older brother, about Andre.  I can not remember the exact conversation.  What I do remember helped me later in life.  I made mention of how Andre spoke and how he walked.  The most important part of what Brad said to me was “So what?”  I do not know if Brad was trying to teach me a lesson, or he was just trying to get me to move on and not draw too much attention out of respect for Andre.  All I do know is that I have taken this approach when meeting those who have a disability.  I do not mean this in a callous way either.  Treating people as I want to be treated does not exclude those with a disability.  We all deserve to be treated with dignity and respect.  Unfortunately, there are those who do not share my perspective.
Audism  
	There are many disabilities that people have.  There are some that are not visible to the eye.  Some are obvious to others.  “Disabilities are categorized as permanent, temporary, and progressive” (Weiss p. 440 2014).  Regardless a disability does not mean exclusion.  Especially in the workplace.    I will be discussing one specific disability and the unfortunate discrimination that can be accompanied with it.  
	“The Survey of Income and Program Participation collects data identifying the American population of persons with hearing loss or deafness stated nearly 10,000,000 persons are hard of hearing and close to 1,000,000 are functionally deaf” (Mitchell 2005).  Deafness is something we can be born with or we develop in various ways.  I have worked with those who were born deaf and those who had Scarlet Fever as a child which resulted in deafness.  I have had the privilege to learn from these individuals to increase my American Sign Language development, and also my cultural awareness of what it means to be Deaf.  Yes, Deaf not deaf.  The use of the lower case “d” in the word deaf refers to the medical diagnosis not the person. The use of “D” in Deaf can be explained as “uppercase Deaf when referring to a particular group of deaf people who share a language – American Sign Language (ASL) – and a culture” (NAD 2020).  The Deaf community have a cultural identity and it is something that is valued.
	There are different terms to describe different forms of discrimination.  Racism, sexism, and one that may not be as well-known Audism.  Audism is defined as “the notion that one is superior based on one's ability to hear or to behave in the manner of one who hears” (Berke 2020).  I personally did not know of the term Audism for several years after I was working as a professional, nationally certified, ASL interpreter.  I should have known of it earlier, so I was aware there was a name to put to what I witnessed from time to time.  The one phrase that I think I have heard the most as an interpreter is “can they…?”.  The question comes from a place of bias.  Hearing people tend to assume those with a disability inherently can not do things. I do not want to paint the picture that this question comes from a place of malice.  I do believe there are genuine questions that come from being uninformed.  I can remember how uncomfortable my parents were when I brought Deaf friends over to hangout during family events.  After some education from me and interacting with my Deaf friends more they learned how to communicate and enjoy each other’s company.  
	However, there are also those who would look down on Deaf people just because they cannot hear.  This was on display during an ABC What Would You Do? Segment regarding a coffee shop and two Deaf college students looking for employment.  The scenario is a manager telling the Deaf “they probably will not be hired because you are deaf” (Deaf Discrimination on ABC's "What Would You Do? 2011).  During the clip, several patrons defend and the applicants.  The Audism starts at the 4:40 mark of the video where a human resources/recruiting agent gives advice on how the manager could handle the situation better.  “I probably would not have done that, let them fill it out, then write a note on the back saying not fit.” (Deaf Discrimination on ABC's "What Would You Do? 2011).  I would really like to say that I am surprised by this.  I am not.  This clip is just another way Deaf people are held back based solely on the idea that they cannot hear.  Sticking to this specific clip, these two Deaf women are would not even be allowed to try and show they are capable of performing the job duties of the position they are applying for. 
	One other example I found comes from a documentary called Audism Unveiled.  During the opening of the film a woman describes how she applied for a position in Texas.  “I was told I was one of the top three candidates…three months went by and I had not heard anything.  A co-worker told me I was not hired because I was black, a woman, and Deaf.” (Audism Unveiled 2017).  This clip shows three forms of discrimination that this one person experienced.  The woman lists off the different forms of discrimination “Being black? That is racism. A woman? That is sexism.  Being Deaf?  What is that called?” (Audism Unveiled 2017).  The idea anyone is passed over for a position for anyone one of these reasons is unacceptable.
	A third perspective of a former co-worker Lisa Bayless.  Lisa is the current Talen and Culture Representative at Communication Services for the Deaf.  I asked Lisa a couple of questions on Audism. The first question was “when you see the word Audism what does it mean to you as a Deaf woman?”.  Lisa responded by breaking it down two-fold.  
When I see the word “Audism”, what it means to me is a complex range of emotions that is afflicted, caused, or encouraged by hearing people.  Hearing people who convey an underlying sense of pity, expressing desire to “help” me as a disabled individual. They do it by way of microaggressions via dismissive comments, lack of accessibility options, lack of employment or educational opportunities, and lack of respect at times.   Note:  disability carries a connotation of lacking.  For instance, people try to use hearing impaired- which is meant to be lack of hearing, impairment of hearing; with no regard to culture, or the person.   Audism is a sneaky, sly beast that is fed by ignorance and at times, contempt.  Contempt, in the way that I dare to take up space.  Audism is a way to remove that space that Deaf people hold. As a woman, I have two things that work against me.  People make the presumption that it is okay to make decisions for me, talk over me, ignore me, or even make decisions that directly affect me without asking for my insight or feedback, which in itself is dehumanizing.  As a deaf woman, I am at a much higher risk of domestic/sexual/financial violence, compounded with lack of employment opportunities
The other question I asked Lisa to answer for the purpose of this paper was “What challenges in the workplace have you faced with Audism?”.
“I’ve encountered quite a few.  The one that sticks out in my mind the most, is when I needed an interpreter to access team meetings, and they would conveniently forget to schedule one, always promising to get one for the next meeting. They (the managers) would try to use other ways, asking me to accommodate them.   I would regularly miss important information and have reduced access to information that was necessary to be successful in my role or even, assist me in potential future promotions.  Once I complained to Human Resources about that practice, citing multiple violations of ADA and EEOC rules; it was addressed immediately.  However, the damage was done; I had already been deprived of information.  
One more thing to note, is that I am highly educated individual with a MBA and have experience in benefit administration and Human Resources.  I am a member of SHRM (Society of Human Resources Management); and recently joined a small group of Deaf of Hard of Hearing HR professionals.  Do you know how many of us there are, nationally?  5.   Most Director of HR jobs, especially those that are Deaf-led or Deaf-centric, are led by hearing human resource professionals… During one of the HR professional meetings, we discussed the process of taking the HR test, called SHRM-CP.  Each person that spoke about taking or had taken the test, had a common theme- we each have had to wait 3 months to get approval (from SHRM) for accommodations.  We each requested ASL interpreters.  Compare this process to my coworker who simply requested for approval and received her approval in less than two weeks, and was able to schedule her test right away” (personal conversation August 11, 2020).  
	The above examples are something that happens far too often.  This is a story that happens too often.  However, there are those that have the ability to hire people with disabilities that go the extra mile to ensure everyone gets a chance to prove themselves capable to do the work they are applying for.  I have had the pleasure to be friends with Michal McNeal who previously worked for the grocery store chain Meijer.  Michael was an Operations Manager for one of the local distribution centers.  During his time there he was responsible for interviewing and hiring new employees.  I thought his perspective would be valuable for this subject.  I simply asked what policy or standards were set when hiring Deaf individuals? I am going to discuss the highlights of the conversation that I found to be the most impactful.
Positive Work Practices  
Michael stated when hiring those who are Deaf or have other disabilities to “use a company that works to find employment for those with disabilities.  The partnership will help make those hesitant to hire a Deaf person more comfortable with the idea” (personal conversation July 7th, 2020).  This idea serves multiple goals.  The hiring of someone looking for work, the company finding another client meaningful work, and the hiring business takes steps to promote a more diverse workforce.  Later in our conversation “a company needs to follow the Americans with Disabilities Act (ADA).  Bad ethics come into play when a company tries to ignore the ADA” (personal conversation July 7th, 2020).  The ADA was established to protect the rights of those who are looked over due to their disability.  One main sticking point for companies is how they are going to communicate with the Deaf team member.  “The need to advocate for accommodations is needed, the hiring of an ASL interpreter and learning how to use an interpreter is key.  I would bring in other manager into the interview so they could learn how to use an interpreter by watching me interview the Deaf candidate with the use of an ASL interpreter” (personal conversation July 7th, 2020).  People can be uncomfortable with the unknow.  Michael helped break down the communication barrier by inserting other managers into the interview.  This now allows management to lead their team and pass on the information they have learned.  Why I find this to be really important is that Michael stated he noticed during his time with Meijer that current employees were “more comfortable with new team members with a disability, but can verbally communicate, but less comfortable with Deaf people since harder to communicate” (personal conversation July 7th, 2020).  Three points that Michael made felt as they all worked together. “When introducing new team members not to single them out for being Deaf, introduce just like a new team member would be.  Make it normal.  Treat anyone as a person, within reason of accommodations.  Also, find those who are wanting or willing to train those with DAs or Deaf creating a bond.  That bond can foster more connections and a feeling of belonging to the team and not singled out” (personal conversation July 7th, 2020).  All three of these points go back to what I learned working at the University of Dayton.  Treat others with respect.
Conclusion
The world is a place that has so many different people.  We have differences.  That is one of the strengths I find to be prevalent with those I have met. Unfortunately, there are those who have experienced the negative side of how others treat each other.  Deaf people have had to navigate barriers in the workplace and show they are capable of doing the work they are applying for.  These barriers should not be in place.  There are talented people that come from all walks of life.  Anyone who wants to apply for a job should be considered for the position.  Regarding Lisa a professional applying for a test in their field a three-month waiting period for an accommodation is unethical.  There are those who are unwilling to take a chance and give Deaf people a chance as they would a hearing person.  Thankfully, there are those who are willing to go the extra step to provide anyone a chance to work and make a living.
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